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10) 2 LML oJAZTAO| M XERo|AS EHAst Al & LEQ!. “As a long time foreign employee, | have had
mostly positive experiences with staff and students. However, work conditions have been getting
worse each year. Korean Directors do not communicate with the foreign staff there is no technical or
financial support for office or offline teaching, and there has been no increase in pay in over 15 years.
We have to pay for our own office computers, a direct violation of the contract which clearly states
that is the university's responsibility. Ultimately, when the issues are raised to office managers and
Directors, as it has for 15 years, they say they will look into it. We never hear anything. Overall, due to
the rotation of staff and directors, no one takes responsibility and there is no way to get these concerns
addressed. Korean management (Directors) are clearly uncomfortable dealing with foreigners. In the
past, several of the appointed Directors have used insulting and patronizing language towards foreign
staff acted inappropriately towards foreign female staff and clearly regarded speaking to foreign staff
as an inconvenience. There is just no office or person who is interested in addressing these concerns.”
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15) | believe that in a university where so many international students study, at least one person should

be able to speak English correctly in each office(3HH 2|74 1)
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